We are conducting a survey to assess the quality and efficiency of our current methods in contacting our patients, which is primarily by telephone and mail. The usefulness of e-mail communication is being assessed, for a variety of roles ranging from appointment reminders to providing information about illnesses that are relevant to you! If you are older than 16 years of age, then you are eligible to fill out this survey. Please complete the survery in its entireity to your best ability. Clearly circle a single selection for each question below. 
